DBS State of Connecticut
Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106
Provider Profile

Baroco Corp

99 Winsted Road Phone: (860)307-8004 Ext
Torrington CT 06790 Fax (860)489-8240
Toll Free:
Corporation Type: For Profit Corp TD Phone:
Director Name: Rick Barnard
E-Mail: rickb@baroco.com
People Served: 100 to 200 people Accepting new Yeg
I)
Contact: Kris Northup people’
Contact Phone: (860) 307-8004
Contact Email: KrisN@Baroco.com
Web Address: www.baroco.com
The agency is qualified to provide the services listed below:
] Adult Companion [] Interpreter Services
] Adult Day Health [] Live In Care Giver
] Assisted Living [] Nutrition
1 Clinical Behavioral Support Services Personal Supports
Group Day Supports [ ] Respite
] Health Care Coordination [] Community Living Arrangement
] Independent Support Brokers Supported Employment
Individualized Day Supports Transportation

Individualized Home Supports

For a description of the services listed above please click on the link below:

Towns Served:
LEDYARD TORRINGTON WINDHAM
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Information provided by the provider describing their agency:

Baroco has programs in the following towns:Baroco has programs in the following towns:
TORRINGTON--Providing Group Supported Employment, Community Experience, Services for Older
Adults, and volunteer opportunities

LEDYARD—Providing Community Experience, Services for Older Adults, medically oriented services, and
volunteer opportunities

WINDHAM- Providing Community Experience, Services for Older Adults, medically oriented services, and
volunteer opportunities

One of the things that has set Baroco apart, from other providers, been our consistent attention to looking
at ways to improve our services. Baroco has developed its own, in-depth, quality assurance tool to ensure
that each of our programs is providing the best possible services. All of our facilities are committed to
programmatic improvement and maintaining the respect and dignity of every participant that we serve. To
this end, we are constantly searching for innovative ways to enhance the services we provide.

Additionally, Baroco is evaluated throughout the year by various State auditors. The auditors have given us
excellent evaluations frequently stating that our services are among the best that they have reviewed. DDS
implemented Quality Service Reviews (QSRs) and DDS Contract Reviews, in all three Regions, have

consistently concluded that Baroco is providing exemplary services to the individuals served by our
programs.

All services are individually developed through the "Person Centered Planning" process. Person-Centered
Plans are developed in conjunction with the person's home and family. We work hard to coordinate

programs between the person’'s home and Day Program to, to ensure that the consumer can generalize his
or her skills in both environments.

Quarterly progress summaries are shared with the team and changes are made to meet the individual's
needs as appropriate. We maintain close relationships with families and guardians through annual program
surveys and telephone calls. We also assist many of our consumers in writing letters to those who are

involved in their lives. Baroco maintains an open door policy in which visitors are always welcome with no
appointment necessary.
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Link to Quality Profile http://www.ct.gov/dds/lib/dds/provider gsr/818 QSR1.pdf




